
  

 

DID YOU KNOW??? 

There are: 
active VoRTCS tutors 

VoRTCS refugees

active tutor groups 
As at 22 November 2017 

 

 

WELCOME TO THE FOURTH AND FINAL ISSUE OF VoRTCS CONNECT FOR 2017! 
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VoRTCS and St Vincent de Paul Society 
Queensland would like to wish you all  
a very beautiful Christmas and joyous  
New Year!  

2017 has been a rewarding, fun, fruitful and 
productive year for VoRTCS, our committee, 
volunteer tutors and refugee families.   

We would like to thank you for all your passion, 
commitment, and effort in tutoring our  
refugee families every week over this past  
year. Your support definitely makes a positive 
difference in their lives and provides a warm 
welcome for their new journey in Australia.  
VoRTCS is able to assist our refugees because of 
each and every one of you – you should be 

proud of what you do in bringing education, 
social interaction, light, warmth, and hope for 
our VoRTCS refugee families.  

Have a happy, safe and relaxing festive season 
and break.  We look forward to 2018 with you! 

 

 

 

ThankYou 

     

 



  

 
  

VoRTCS End of Year 
Christmas Event 

 

 

Photo: VoRTCS Committee, Coordinator, Tutors and 
Vinnies staff at the end of year VoRTCS event. 

 

We had our VoRTCS End of Year Christmas 
Event on Friday evening, 1st December 2017 at 
Mu’ooz Eritrean restaurant in West End. Thank 
you to all those who attended – it was a lovely 
event filled with delicious food, laughter, great 
conversation and sharing of interesting VoRTCS 
stories and experiences. We really enjoyed 
celebrating the wonderful year that was 2017 
with you! For those that couldn’t make it to the 
event, please join us at upcoming events next 

year.  

 

 

 

 

 

 

 

 

 

 

 

 

Photo: VoRTCS Committee & Volunteers, 

VoRTCS Stall at Mosaic Festival 2017 
 

VoRTCS had an information stall at MDA’s MOSAIC Festival on 
8th October 2017 at Roma Street Parklands. Our stall was very 
popular, generating a lot of interest for the program and the 
children had a blast decorating masquerade masks! A big thank 
you to our Committee Members, Vinnies office staff and our 
wonderful VoRTCS tutors who volunteered at the stall – we all 
had a very fun day! 

 

 

 
 

Photos: VoRTCS stall at the MOSAIC Festival 2017.  
(From top left to right)  Image 1: VoRTCS Committee Vice President, 
Program Coordinator & Committee President at the VoRTCS stall. 

Image 2: Fun activities on the day being enjoyed by all. 
Image 3: 2 children wearing the masks they decorated at our stall. 
Image 4: Lots of people were interested to hear about our wonderful 
program! 

 

 

Give the Gift of VoRTCS! 
 

As VoRTCS continues to grow and improve, 
we need to make sure that we have enough 
enthusiatic and committed volunteers to 
ensure we can support all the refugee 
families referred to VoRTCS. 

Please encourage your friends, families and 
colleagues that may be interested in 

becoming volunteer tutors to contact our 
VoRTCS Program Coordinator, Sandy at 

info.vortcs@svdpqld.org.au. Give the gift of 
VoRTCS this festive season! 
 

mailto:info.vortcs@svdpqld.org.au


  

 

 

VoRTCS Good News Story: The Tway Family 

We love to share good news stories with you. The tutor team helping the Tway family 
shares their VoRTCS experience.  
 

As a new volunteer with the Refugee Tutoring 
and Community Support (VoRTCS) program, I was 
a bit unsure about what to expect of the 
experience when I joined a team in August. But 
from the first day the Tway family have been 
extremely warm and welcoming and inclusive. In 
a short space of time there have already been 
invitations to birthday parties and other family 
celebrations. 

Chit Chit and her husband Hsa Moo are Karen 
people, a persecuted ethnic minority from 
Myanmar, and were resettled in Australia in 
2011. They now have four children: Mu Aye, 
Hla, Paw and Than Tun. They have been 
welcoming tutors in their home for about four 
years. Tutors assist the family with English 
conversation, school homework, making 
community contacts, preparing important 
documents, as well as organising social activities. 
Weekly tutoring sessions are always lively and 
varied. They can involve helping fill out forms, 
updating weekly schedules, deciphering school 
newsletters to helping prepare for a driving exam 
or simply a friendly chat. I now look forward to 
every Wednesday, even if it’s been a busy week 
at work. 

The family have also shared some of their 
experiences before coming to Australia. Chit Chit 
told me her family spent 20 years in a Thai 
refugee camp after leaving their home village. 
The couple supported themselves by working 
illegally in ride paddies outside the camp. This 
usually involved a six-hour round trip by foot, 
sometimes for as little as $3 a day.  

While her husband has since found employment 
in Australia, Chit Chit is now working hard to  
 

 
improve her English and plans to help out at her 
children’s school tuck shop as a way of making 
new friends and practicing speaking. She is also 
keen to learn to drive so she can be more 
independent and hopes to study aged care in the 
future. She recently bought a second-hand 
sewing machine and has taught herself to sew, 
making small bags and clothing from traditional 
textiles for her family. 

One of the most rewarding aspects of tutoring so 
far is just being able to celebrate the family’s 
achievements and milestones, as well as the 
opportunity for cultural exchange. They are a 
great example to me of resilience and stepping 
out of your comfort zone to take on new 
challenges. For me, one of the big positives of the 
VoRTCS program is the regular contact with 
families in their own home, which really does 
help to build rapport quickly. 

This is just one example of how the work of our 
volunteers can help our families achieve their 
full potential. Please send in any of your good 
news stories, we would love to share them!  

  
 

 

Photo: The Tway family 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Country Focus: Eritrea  
Many of our families have come from Eritrea, so here are some interesting facts about 

Eritrea: 

 The capital of Eritrea is Asmara. Eritrea is bordered by 
Sudan in the west, Ethiopia in the south and Djibouti in 

the southeast. Eritrea has an extensive coastline along 
the Red Sea.  

 Eritrea won independence from Ethiopia in 1993 

after a 30-year war.  
 There are nine recognised ethnic groups in Eritrea, 

the largest being the Tigrinya (55%). Interestingly, 
Eritrea has no official national language.  

 The Danakil Depression is the lowest point in the 
country and considered to be one of the world’s 

hottest places.  

  

 
 

 
 
 
 

 

NEW REFERRALS ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Stafford Heights Inala 

Aspley Rocklea 

Zillmere Annerley 

Brendale Redbank Plains 

N/A Kingston 
 

EXISTING FAMILIES ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Zillmere Runcorn 

N/A 

Inala 

Sunnybank 

Browns Plains 

Coorparoo 

 

Our VoRTCS families come from many different 
countries around the world – to the right is a list of 
the top 10 countries for new referrals on the waitlist 

(and represented on a map of the world below!)  

 

NEW REFERRALS ON WAITLIST 
(TOP 10 COUNTRIES) 

Country 
of Origin 

Eritrea 

Afghanistan 

Thailand 

Syria 

Myanmar 

Iraq 

Sierra Leone 

Thailand 

Vietnam 

Laos 
 



  

 

 

VoRTCS Library Update  
 

Our amazing volunteer VoRTCS Librarian Rosemary Haworth has compiled a list of resources to 
introduce your families to Christmas and summer in Australia.  

 

Christmas in Australia 
 How Christmas is celebrated in Australia 

http://tww.id.au/christmas/index.html  

 line drawings of Christmas icons 

http://tww.id.au/christmas/line-

drawings.html  

 Australian Christmas meal menus  

http://tww.id.au/christmas/christmas-

recipes.html 

 Australian Twelve Days of Christmas  

http://tww.id.au/christmas/12days-of-

christmas.html#illus  

 Ideas for Do it Yourself Cards  

http://tww.id.au/christmas/diy-cards.html#assistance  

Water and Beach Safety 
Please take some time to make your tutoring family aware of water safety issues. Here are several 

sites from which information can be downloaded.  

 A complete teaching unit on Beach Safety and beach culture from Smith Family resources 

https://www.thesmithfamily.com.au/~/media/files/home-tutor-scheme/culture/home-
tutor-scheme-lesoon-plan-beach%20Safety-day.ashx?la=en  
 

 Aqua Quiz: Be active in the water! 
http://www.swimandsurvive.com.au/SiteMedia/w3svc739/Uploads/Documents/Aqua%20
Quiz%202010_LR%20Final.pdf  

 

 Links to download and print Water Safety Colouring-In Posters: 
http://www.swimandsurvive.com.au/content_common/pg-water-safety-colouring-in-

posters.seo  
 

 Surf Lifesaving Association has suitable posters and videos on their website 
http://www.surflifesaving.com.au/beach-safety  
 

Don’t forget to let us know if you have found any great internet sites for tutoring.  We can then share the 
information with other tutors! 
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