
  

 

 

 

WELCOME TO THE THIRD ISSUE OF VoRTCS CONNECT FOR 2017! 

MOSAIC Festival, Roma St Parklands 
 

 
 
The MOSAIC Festival, hosted by Multicultural Development Australia 
(MDA), is a world music, dance and cultural spectactular celebrating 
the creative and rich talents of our diverse communities.   

Come join us at Roma Street Parklands on Sunday, 8 October 2017 
and experience world culture through international cuisine, music 
and dance performances. Vinnies/VoRTCS will have an information 
stall promoting our program with some fun children activities. We 
encourage you all to attend and participate in celebrating the many 
cultures that make up our vibrant and diverse community! 

 

 

 

 

 

 

 

 

Call for Stall Volunteers 

We are now seeking volunteers for the Vinnies/VoRTCS stall at the 
MOSAIC festival on Sunday, 8 October 2017.  

If you are able to help out on the day, please email Sandy at 
info.vortcs@svdpqld.org.au and she will let you know what 
times/activities you can assist with. Thank you! 
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DID YOU KNOW??? 
There are: 

active VoRTCS tutors 

VoRTCS refugees

active tutor groups 
As at 14 August 2017 

Key Dates 
for 2017 

Sunday 8 October – 
Mosaic festival 

Sunday 21 October – 
Walk Together 
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Vinnies/VoRTCS Kids Camp 2017 
 

Kids Camp 2017 from 30 June to 2 July 2017 (Luther Heights, Sunshine Coast) was a huge success. 
We had 13 VoRTCS children attending from 9 families and 4 amazing VoRTCS volunteers assisting 
at camp. Our VoRTCS children and volunteers had a fantastic time! We are already looking forward 
to next year’s camp.  

 

 
 
Photos: VoRTCS Program Coordinator (Sandy) with 4 VoRTCS Kids Camp Volunteers & some of the fun 
activities children participated in at camp.  

  



  

 

 

VoRTCS Information Stalls at 
Volunteer Expos 

 

Our VoRTCS Program Coordinator, Sandy attended 
the following volunteering expos to raise 
awareness for VoRTCS and recruit new volunteer 
tutors:  

 QUT Volunteering Expo on 2 August 2017 

 UQ Volunteers Expo on 9 August 2017  

We received lots of interest at both these events 
with a lot of new volunteers registering to become 
tutors which is great news as we have many 
families on the waitlist needing support. If you 
have any friends or family members interested in 
becoming a VoRTCS volunteer, please ask them to 
contact Sandy at info.vortcs@svdpqld.org.au.  

Photo: Program Coordinator (Sandy) & our VoRTCS 
stall at the 2017 QUT Volunteering Expo 

 

VoRTCS Community Dinner at Grill’d 
 

 
Photo: VoRTCS Committee, Program Coordinator, VoRTCS volunteers & Vinnies staff at the VoRTCS Community 
Dinner.  

VoRTCS participated in the Grill’d Local Matters competition which donates to 3 different local 
community groups, depending on their popularity with tokens placed in jars (tokens given to 
customers with every purchase). This August competition which we have entered combined all 4 
CBD restaurants in QLD (Eagle St Pier, Albert St, Wintergarden and Southbank) with the potential to 
win some funds for the program. In lieu of this, we held a VoRTCS Community Dinner at Grill’d South 
Bank on Friday evening, 11 August 2017. This was a lovely event which was a chance for the Program 
Coordinator, the Committee, tutors and Vinnies staff to socialise and support VoRTCS involvement in 
the Local Matters Competition. Thank you to everyone who attended, it was a very fun evening! 
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2018 VoRTCS Tutor Refresher Training 

VoRTCS Good News Story – Abdulgader Family & Team 

We love to share good news stories with you.  The tutor team helping the Abdulgader 
family shares their story. 

 

 

 
 
This is just one example of how your support can help our families achieve their full 
potential. If you would like to share your family’s VoRTCS journey, please email Sandy at 
info.vortcs@svdpqld.org.au.  
 

“Over the last six months our tutor group has really enjoyed working with 
the Abdulgader family. The Abdulgaders are originally from Eritrea, and 
have been in Australia for over three years now. Tutoring the family has 
been a learning experience for everyone involved, and it’s very rewarding 
to see each member of the family grow more confident. 

All the students involved in the tutoring are adults with varying degrees 
of English proficiency. One of the biggest challenges we’ve faced as 
tutors is to find materials which are appropriately targeted to each family 
member’s skill level, which has made the VoRTCS library a valuable 
resource. 

We usually start the session with a game and try to build some 
interaction between the family members, before moving on to more 
challenging material.  

The English skills of all family members has improved noticeably over the 
past few months, along with their enthusiasm to learn. The family 
recently moved house and are settling in well. Hassina and Najat are 
currently enrolled in the SEE program at TAFE, which is sure to extend 
their English. Hassina and her brother, Hassan, are also involved in the 
VoRTCS refugee driving program. The driving program has given them 
access to affordable driving lessons, and will allow greater independence 
for both of them. 

How long has it been since you attended tutor 
training? Do you feel like you could do with a 
refresher? 
We want you to feel confident and supported in 
tutoring your VoRTCS family, so in 2018, Refresher 
Training will be available for all existing VoRTCS tutors.  
This will provide you with the opportunity to brush up 
on your skills and learn what has changed since you 
first started volunteering. More details to come! 

 

 

mailto:info.vortcs@svdpqld.org.au


  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Country Focus: Bhutan 
 

Many of our newly referred families have come from Bhutan, so here are some 
interesting facts about Bhutan: 

 Bhutan is bordered by India to the south, east and west and  

by China to the north and is nestled in the eastern end of the  

Himalaya mountains 

 The United Nations recognised Bhutan as a country in 1974 

 The Bhutanese people call their home “Druk Yul”, meaning  

“the land of the thunder dragons”.  This is because of the  

extremely powerful storms that constantly roar in from the  

Himalayas 

 The capital is Thimpu and is apparently the only  

capital in the world without traffic lights 

 Buddhism is the official religion 

 Dzongka is the official language 

 The “takin”, a goat-antelope, is Bhutan’s  

national animal. 

  

Our VoRTCS Families 
 
 
 
 
 
 

NEW REFERRALS ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Geebung Inala 

Stafford Heights Richlands 

Brendale Algester 

Zillmere Holland Park 

N/A Moorooka 
 

EXISTING FAMILIES ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Zillmere Inala 

Lutwyche Acacia Ridge 

Wavell Heights Moorooka 

Keperra Sunnybank Hills 

N/A Annerley 
 

Our VoRTCS families come from many different 
countries around the world – to the right is a list of 
the top 10 countries for new referrals on the waitlist 
(and represented on a map of the world below!) 

 

NEW REFERRALS ON WAITLIST 
(TOP 10 COUNTRIES) 

Country 
of Origin 

Burma 

Bhutan 

Iran 

Iraq 

Syria 

Afghanistan 

Laos 

Vietnam 

Somalia 

Pakistan 

 



  

 

 

VoRTCS Library Update 
 

Many of our tutoring teams have expressed that their tutoring families are needing support around 
the Australian Citizenship test and Learner’s Licence test preparations. Our amazing VoRTCS Volunteer 
Librarian, Rosemary Haworth, has found some resources to share with you to make supporting your 
family easier! 
 
Australian Citizenship Test 
 

 

The best resources for assisting families applying for citizenship can be found on this site: 

https://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test/Australian-citizenship-
test-resource#   

It has downloadable versions of Australian Citizenship: Our Common Bond from which the test 
questions are set as well as links to YouTube videos that discuss various aspects of this resource. 
 
Scrolling down the page you will find the test resource book in other languages which may help with 
understanding the more complex language of the resource. Your family can use a version in their own 
language to compare with the concepts in English. Also at the end of this page is a link to a test tutorial. 
 

Learning to Drive 

 
 

Some online resources: 

Learner Drivers: http://roadrules.com.au/  

Austroads Learning to Drive: https://www.onlinepublications.austroads.com.au/items/AP-C97-16  
This handbook covers road rules, including road signs, and is written in plain English. 

 

 

https://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test/Australian-citizenship-test-resource
https://www.border.gov.au/Trav/Citi/pathways-processes/Citizenship-test/Australian-citizenship-test-resource
http://roadrules.com.au/
https://www.onlinepublications.austroads.com.au/items/AP-C97-16


  

 

 

If you have any questions about the VoRTCS Newsletter or would like to include any information in 
future newsletters, please contact: 

Sandy Hang at Sandy.Hang@svdpqld.org.au or Kristina Murphy at krissy025@hotmail.com 

WALK TOGETHER: FOR FREEDOM 
 

On Saturday October 21, 2017, the Walk Together event will be taking place.  In 2017, participants 
will be walking together in the name of freedom - 

Freedom to belong:  We are walking to celebrate the contribution of those currently on 
temporary protection, safe haven enterprise or bridging visas to our community. We are 
calling for a transparent pathway to permanent residency and citizenship for them. 

Freedom to be yourself: We are walking to celebrate the freedom to express ourselves that 
we enjoy in Australia. We are lucky to be able to contribute to society, regardless of our 
background, culture, religion, gender or sexuality. 

Freedom to hope: We are walking together in solidarity with those who have sought freedom 
from violence, war and oppression and who have had hopes destroyed by indefinite 
detention. 

 
If you are interested in participating, please keep an eye on Welcome to Australia’s Walk Together 
page for more details: https://www.welcometoaustralia.org.au/walk-together-2016/  
 

 

Harmony Place – Free Weekly 
Well-Being Group 

 
Harmony Place runs a well-being group every Wednesday 
from 10am-12pm aimed at increasing awareness and 
conversation around mental health, decreasing stigma 
and building community ties and supports. Each week 
focuses on a segment of basic psychoeducation (including 
anxiety, gratitude, mindfulness), and is followed by a 
related activity. The well-being group sessions are free, 
and food is provided.  
 
Harmony place also offers English conversation lessons 
every Monday from 10am-12:30pm. 
 
Harmony Place is located at 30 Shottery Street Yeronga. 
 
Please pass this information on to your tutoring family if 
you think this is an opportunity they might be interested 
in. For more information contact Caitlin on 3848 1600. 
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