
ORGANISATION CONTACT WEBSITE COMMENTS

HOUSING

HOMES AND HOUSING General Enquiries: 13 QGOV (13 74 68) http://www.qld.gov.au/housing/

Renting http://www.qld.gov.au/housing/

Public and Community housing http://www.qld.gov.au/housing/

Emergency / Temporary Accommodation http://www.qld.gov.au/housing/

Buying & Owning a Home http://www.qld.gov.au/housing/

Programs and Support http://www.qld.gov.au/housing/

Building a home http://www.qld.gov.au/housing/

Aged care housing http://www.qld.gov.au/housing/

Home Modifications & Energy Savings http://www.qld.gov.au/housing/

TENANCY 

Residential Tenancies Authority 1300 366 311 http://www.rta.qld.gov.au
Interpreter services are available free from Translating and Interpreting 

Service on 131 450

Tenants' Union of Queensland Inc 1300 744 263 http://www.tuq.org.au

TENANT ADVICE SERVICES

North Region - Morayfield 07 5428 6011
Currently only offering face to face assistance for complex matters and 

QCAT hearing assistance.

Ipswich and Surrounds 07 3281 5409

Anglicare Anglican Women's Hostel, Bardon 07 3514 4500 Housing for Women over 18 years old

Brisbane Youth Services Fortitude Valley 07 3252 3750 http://brisyouth.org/ Services for youth 12-25 years old

Centre for Young Women, Stones Corner 07 3847 9633 http://brisyouth.org/ Services for young women between 12-25 years old

Centre for Young Families/Parents, Newstead 07 3254 2955 http://brisyouth.org/

Family & Kids Care Foundation Inc, Kingston - Hope Centre

07 3208 9578  (message recording service). 

07 3808 5288. email: 

info@familyandkidscare.com.au

www.familyandkidscare.com.au
Single (>18 yrs) and Family homeless Emergency/crisis accommodation; 3 

months stay.

Four Walls - Assistance with housing 07 3896 4700 http://www.4walls.org.au Applicants must be regestered with the Dept. of Housing and Public Works.

Glenhaven Salvation Army 07 3350 3455 Services for women and children (limit of three per family)

Glenhaven Salvation Army 07 3350 3455 Children under 12 years old - 12 weeks accommodation via referral

Kingston East Neighbourhood Group Inc. 07 3808 1684 www.keng.org.au
Serves the community of Kingston, Woodridge, Slacks Creek and 

surrounding areas.

Kyabra Community Association 07 3373 9499 http://www.kyabra.org/housing-support-services/

North East Community Support Group Inc. 07 3865 2880 http://www.necsg.org.au

ACCOMMODATION

HOMELESSNESS SUPPORT
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Ozcare Single Mens' Hostel 07 3028 4350
Service provides emergency accommodation for men 18+. Must show up at 

4pm to source a bed

Pindari Men's Hostel, Spring Hill, Salvation Army 07 3832 1491
Service provides emergency accommodation for men 18+. Must show up at 

4pm to source a bed

Pindari Women's Hostel, Spring Hill, Salvation Army 07 3832 6073
Service provides emergency accommodation for women 18+. Must show up 

at 4pm to source a bed

Roma Street Homeless Men's & Women's Shelter 07 3839 1826 www.missionaustralia.com.au
Takes up to 16 males, 15 females, 3 couples-referrals exclusively through 

HPIQ, HART 4000, BHSC

Street Swags (for homeless people) 0415 952 488 www.streetswags.org info@streetswags.org

Southside Community Care, Inc, Upper Mt Gravatt 07 3343 1441 http://www.southsidecommunitycare.org.au/

Silky Oaks Children's Haven, Manly West 07 3906 8888

BABI Wynnum (Bayside Adolescent Boarding Incorporated) 07 3393 4176
For 16-22years old and 16-25 years if you have a child. Contact 

admin@babi.org.au

Hannah's House, Ipswich (Ipswich City Christian Church) 07 3812 1395 Services for  Girls aged between 13-17 years for 3 month stay

New Hope House Teen Challenge, Kelvin Grove 07 3356 6824
A 24 hour crisis youth shelter for 16-25 year old males, length of stay 1 

night to 3 months, 7am-10pm daily.

Interlink Housing & Support, Logan Central 07 3386 0999

Department of Housing and Public Works.
DOH General Inquiries QLD wide 1300 880 

882
www.hpw.qld.gov.au

Burunda/Brisbane South 07 3405 5300
Rent Connect - expert advice service for the private market. Information and 

referral service.

Fortitude Valley 07 3872 0320

Inala 07 3362 9200

Integrated, humanitarian settlement strategy (IHSS)
List of providers can be acccessed through 

Department of Immigration
www.immi.gov.au/living-in-australia

Maintenance Emergencies after hours 1800 808 107

Homelessness Assessment Referral Team (HART) 07 3004 0100

Homeless Persons Information QLD (HPIQ) 1800 474 753

MICAH Projects (Homeless or at risk of homelessness) 07 3036 4444 www.micahprojects.org.au

Queensland Shelter 07 3831 5900 http://www.qshelter.asn.au/

ASHRAM - Agencies supporting housing for refugees, asylum 

seekers and migrants
http://www.qshelter.asn.au/branches/ashram

YOUTH ACCOMMODATION

HOUSING OPTIONS/REFERRALS/ADVICE
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