
  

 

 

 

 
 

WELCOME TO THE FIRST ISSUE OF VoRTCS CONNECT FOR 2019! 
 

Happy Easter! 

Image: http://www.visitstneots.co.uk/event/easter-egg-trail/ 
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DID YOU KNOW??? 
There are: 

VoRTCS volunteers

Active VoRTCS tutors 

VoRTCS refugees

Active tutor groups 
As at 1 April 2019 

VoRTCS would like to wish you a very Happy Easter break! 

Please note: the VoRTCS Office will be closed over the festive season from 19 April 
– 30 April 2019.  

Here are some upcoming Easter events which your loved ones and tutoring family 
may enjoy: 

 Forest Lake’s Annual Easter Carnival: Saturday 6th April, 2pm - 5pm at 528 
Waterford Rd, Ellen Grove.  The Easter Bunny will be making a special early 
appearance and there will be lots of fun for the whole family with an Easter 
egg hunt, Easter bonnet parade, a jumping castle, food, face painting and 
lolly scrambles. 
 

 Annual Easter Egg Hunt: Sunday 14th April, Russ Hall Park, Salisbury, from 
9am - 11am. Let your children enjoy free face painting, arts and craft and an 
egg hunt before the Easter Bunny makes a special appearance to say hello to 
all the Brisbane Kids at Russ Hall Park. 

 North Brisbane Easter Festival 2019 will be running from 10am - 7pm on the 
19-20th April at Mitchelton Park. This event will feature a great Easter Egg 
hunt, inflatable rides and attractions, delicious food trucks, games with 
prizes, a super-fun photo booth, a petting zoo, live music and lots more. 

VoRTCS wishes that your Easter is filled with smiles, gratitude and blessings! Let’s 
continue our great work in spreading the VoRTCS cheer  

http://www.visitstneots.co.uk/event/easter-egg-trail/
https://www.brisbanekids.com.au/event/forest-lakes-annual-easter-carnival/
https://www.familiesmagazine.com.au/event/north-brisbane-easter-festival/all/


  

 

 
 

Join the State Youth Retreat! 
 
Where: QCCC Brookfield, Brisbane 
When:  5th to 7th July, 2019 
Who: Young adults, aged 18-25, involved with all 
areas of Vinnies 
Why: Celebrate the mission and achievements 
of Vinnies, share your experiences, take 
responsibility for empowering others, and 
contribute to the State Youth Strategic Plan. 
Engage with the Vinnies narrative, connect with 
like-minded volunteers who share the passion 
for a Vinnies ‘Faith in Action” approach to social 
justice. Take part in small group discussions, 
reflection activities and thoughtful talks. 
Cost: $275, includes accommodation, resources 
and food. State Council will fund 40 positions. 
 
For more information or to register your 
interest visit the Vinnies Youth Website: 
www.vinniesyouthqld.org.au.  Expressions of 
interest close 18th April 2019. 
 

 

 

 

 

 

 

 

 

 

Photo: VoRTCS Committee & Volunteers, 
Program Coordinator & Vinnies staff at 
the VoRTCS Christmas Event 

 

VoRTCS Tutor Survey 
 

A gentle reminder that the mandatory VoRTCS Tutor Survey will be 
sent out on 1st May 2019 (this will cover the period from 1st 
November 2018 to 30th April 2019).  
 
The survey, conducted on Survey Monkey, will be open for one 
month and you can complete this survey either individually or as a 
team. VoRTCS greatly appreciates your time in completing this 
survey as this valuable information shows us what is working well, 
what can be improved, and the successes and challenges of tutoring. 
We thank you in advance for sharing your experiences! 

 

Upcoming Dates! 
 

19-30th April  VoRTCS Office Easter Closure 

1st May   Tutor Survey Opens 

20th May Volunteer Week Commences 

7th June  Luminous Lantern Parade  

16th June  Refugee Week Commences 

12-14th July VoRTCS/Vinnies Kids Camp 

6th October MOSAIC Festival 

http://www.vinniesyouthqld.org.au/


  

 

   

 
 

Volunteer Feature: Happy International Women’s Day 2019! 
 

 

This volunteer feature just one example of the wonderful 
efforts of our amazing volunteers. If you would like to 
share your own personal VoRTCS volunteering journey, 
please send an email to info.vortcs@svdpqld.org.au. 
 
We celebrated International Women’s Day on 8th March 2019! Women 
actually make up quite a large majority of volunteers in VoRTCS and we 
would love to celebrate their contribution and hard work. In addition, 
we wish a wonderful day to the mothers, sisters, and daughters in our 
refugee families. 

We would like to share the story of a special woman in the VORTCS 
Executive Committee: Wei Wei, our volunteer Vice President. 

“My name is Wei Wei and I have been the Vice President of VoRTCS since late last year. I have also been a VoRTCS 
tutor for 5 years and a tutor trainer for 4. I just love the work VoRTCS does so much that I keep on looking at ways 
I can contribute more! 

Helping refugees and asylum seekers is a cause I hold close to my heart. I immigrated to Australia as a young teen 
speaking minimal English, and had such a difficult time fitting in. My brother and I were the only Asian children in 
my school! If it was that hard for us, I could hardly imagine just how much harder it must be for refugees who moved 
not out of choice but necessity, and many of whom don’t have the privilege of financial security and education that 
my family has. I know I am very lucky and I ought to give back. 

Throughout my double degree in Laws & Arts I had engaged in many other organisations that also provide services 
for refugees. In particular, I have provided free legal pro bono (meaning ‘for the public’) assistance through the 
Refugee and Immigration Law Clinic, Access Community Services, and Salvos Legal Humanitarian. Since recently 
finishing university I have been looking for law-related work leading to a career that contributes to social justice. 

My degree has been useful to me as a volunteer as I never have to shy from explaining Australia’s government and 
legal system to my refugee family. This is something I know a lot of volunteers might not feel confident in doing. 
However, all you need to do is to teach them what an average Australian knows – not what the expert knows! 

On the other hand, my greatest weakness as a volunteer might be my lack of patience with young children. 
Fortunately, my successive volunteer partners have always complemented me in this regard, freeing me up to work 
with adults or the older children. My current buddy in particular is amazing, and we have become great friends. We 
are just a small team of two people, although the family is very large. Our refugee family is from Afghanistan and 
they have 8 children!! However, most of these children have grown up and the family as a whole has become very 
self-sufficient. We are looking at graduating them soon, hence just a small team suffices. 

Visiting my refugee family is often the highlight of my week. I am continuously humbled and inspired by their 
resilience, and when they tell me the hardship they have endured it always puts the troubles I’m facing in my own 
life into perspective. I leave them every week thinking if they can overcome their challenges, so can I. 

 



  

 

 
 
 
 

 

Volunteer Feature…. Continued…. 

I love being a tutor trainer just as much. It’s wonderful to meet twenty or thirty volunteers all at once, their eyes full 
of excitement and the conviction to bring positive changes to people’s lives. 

As the new Vice President, my vision is to create a more cohesive community for our volunteers. We are such a large 
organisation that most volunteer tutors don’t know anyone else beyond their team. By having more opportunities 
to hear and learn from others, we will become better tutors for our families.” 

 

 

VoRTCS Good News 
Story: The Mathla Family 

We enjoy sharing good news stories 
with you - the tutor team supporting 
the Mathla family share their VoRTCS 
experience. 
 
This is just one example of how the 
work of our volunteers can help our 
families achieve their full potential. 
Please send in any of your good news 
stories to info.vortcs@svdpqld.org.au, 
we would love to share them! Thank 
you for all your efforts~ 

 
Our tutoring team consists of Ally, Ned and Lewis. When our team signed up to tutor with VoRTCS, we didn’t really 
know what to expect! We had never volunteered or tutored before, so it was a new experience for all of us, I think 
our motivation was mostly to help a family feel welcome in a place so far from their home country and the loved 
ones they left behind. Needless to say, when we found out about VoRTCS we knew we had to be part of it.  

We have the good fortune of tutoring the Mathla family. Their family consists of mother Eman, father Sam and two 
sons, Kristian and Elio. They are some of the kindest, most delightful and hardest working people we have ever had 
the pleasure of meeting.  

The Mathla family chose to move to Australia from their home country of Syria because of the ongoing civil war 
and oppressive government. Slowly, members of their family are joining them here in Brisbane. Not too long ago 
Eman helped her sister move into a house just a couple of blocks away. 

After only six months of tutoring the Mathla family, we feel like our visits have helped make them feel more 
confident speaking English and given them useful insights into Australian culture and customs. Our experience 
befriending the Mathla family and learning about the experience they’ve had has made us realise how much we 
take living in Australia for granted. We have such a great deal of comfort that most of us completely overlook and 
many of us stress out over fairly trivial things.  

As new English teachers, the experience we’ve had tutoring the Mathla family has helped us appreciate just how 
difficult learning English can be. So many grammar rules make no sense at all and it can be even harder to under-
stand with and Australian accent! 

mailto:info.vortcs@svdpqld.org.au


  

 

 

 
 

A Taste of Harmony Luncheon 2019 
 

 

 

The Mathla Family & Team – Good News Story…. Continued…. 

A typical tutoring session with the Mathla family usually consists of reading through English textbooks and activity 
books, playing word games, roleplaying from scripts and having conversations while stuffing ourselves with Eman’s 
homemade sweets. 

Tutoring the Mathla family has been just as enriching as it has been educational for our tutor group. Each week, we 
look forward to catching up with them on a Tuesday evening to help them with their English language skills, offer 
educational advice, or help them find their way around Brisbane. That and Eman’s baklava is amazing  

The Lions Club of Brisbane, Macgregor hosted ‘A Taste of Harmony event in celebration of multiculturalism and 
diversity on Saturday, 30th March 2019 at Mt Gravatt TAFE. The Lions Club kindly offered limited spaces for 
several VoRTCS families and their tutoring teams to attend this very special event.  

Two of our VoRTCS families plus their tutoring teams attended this amazing luncheon – there was an 
international food buffet, cultural entertainment and a fashion parade and was a wonderful opportunity for 
families to share food, cultures and stories amongst the multicultural community here in Brisbane.  

VoRTCS would like to thank the Lions Club of Brisbane, Macgregor for organising this event and for their 
generosity in giving our VoRTCS families and teams the opportunity to attend ‘A Taste of Harmony’.    
 
*In 2019, we celebrated the 20th anniversary of Harmony Day. This year the event was renamed Harmony 
Week to recognise diversity and inclusion activities that take place during the entire week. Harmony Week 
includes 21 March, which is the United Nations International Day for the Elimination of Racial Discrimination. 
Harmony Week is about inclusiveness, respect and belonging for all Australians, regardless of cultural or 
linguistic background, united by a set of core Australian values. Our cultural diversity is one of our greatest 
strengths and is at the heart of who we are. It makes Australia a great place to live.* 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

NEW REFERRALS ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Zillmere Logan Central 

Brendale Runcorn 

Chermside Annerley 

Bracken Ridge Acacia Ridge 

Bray Park Inala 
 

EXISTING FAMILIES ON WAITLIST (TOP 5 SUBURBS) 

Suburbs 

North South 

Wavell Heights Inala 

Bracken Ridge Kuraby 

Stafford Heights Kingston 

Brendale Durack 

Zillmere Sunnybank 
 

Our VoRTCS families come from many different 
countries around the world – to the right is a list of 
the top 10 countries for new referrals on the waitlist 
(and represented on a map of the world below!) 

 

NEW REFERRALS ON WAITLIST 
(TOP 10 COUNTRIES) 

Country 
of Origin 

Thailand 

Myanmar 

Syria 

Iraq 

Karen 

Iran 

Eritrea 

Somalia 

Afghanistan 

Sudan 

 

Country Focus: Thailand 
Many of our VoRTCS families have come from Thailand. Here are some fast facts: 

 Thailand is a South-East Asian nation which is bordered by Myanmar, Laos, Cambodia and Malaysia. 

 The population of about 60 million is over 93% Buddhist. 

 The official language is Thai but English is understood in most cities.  

 Thailand is the top orchid exporter in the world, and more than 1500 species of orchids grow wild in 
forests.  

 One tenth of all animal species on Earth live in Thailand.  

 Thailand has five UNESCO World Heritage sites.  

 Thailand’s name in the Thai language means “Land of the Free”.  

         

Images courtesy of: 
https://www.packis
t.com/ 

http://blog.via.com
/tag/thailand-
culture/ 

https://www.packist.com/
https://www.packist.com/
http://blog.via.com/tag/thailand-culture/
http://blog.via.com/tag/thailand-culture/
http://blog.via.com/tag/thailand-culture/


  

 

 

 

 

 

 

 

Vinnies Education Program 
 

Vinnies Education are offering disadvantaged jobseekers 
from culturally and linguistically diverse backgrounds, the 
opportunity to gain a nationally recognised qualification in 
the Vinnies Pathway to Laboratory Skills program. 

This program will help you develop the skills and 
confidence to kickstart a career in the food safety, 
construction, manufacturing, resources and 
environmental industry sectors. 

We will help you learn in a supportive training 
environment and on-the-job via work experience with an 
industry employer!  

Eligibility:  

 Unemployed or underemployed 

 Resident of QLD 

 & have the right to study and work in Australia 
 

Location: Annerley 
 
Course Start: April 23, 2019 

 

Duration: 12 weeks part time (3-4 days/week) 
 
Cost:  No cost to eligible applicants 
 
Contact: 0419 502 531  
or education@svdpqld.org.au  

 

 

VoRTCS Library Update  
 

Exciting News! We have just added some great new resources to our VoRTCS library.  
 
The cataloguing process is nearly completed and we will be uploading the details to our online catalogue 
later in April. 
 
Here is sneak peak of some of our additions: 
 

GAMES! 

 Say and Do Grammar Game Boards: includes 12 game boards (6 laminated boards printed front and 

back), tokens, die and an instruction booklet. 

They target skills such as plurals [Groovy Groceries], present tense [Fun on the Farm], and noun verb 
agreement [Is-Are playground] etc. 

mailto:education@svdpqld.org.au


  

 

 

VoRTCS Library Update…Continued… 
 

 

 Sequencing Verb Tenses -Regular and Irregular Verbs Card Deck 

Help students identify and use the past, present, and future tenses of 48 action verbs with the Sequencing Verb 
Tenses card deck! This card deck contains 24 regular and 24 irregular 3-step, illustrated verb sequences. Choose 
an action verb to teach, and then have students put the cards in order while filling in the blanks with the correct 
verb tenses. 
 
(She will paint the fence. She paints the fence. She painted the fence.)  

 Fun Deck Cards – Sentence Building 

Build sentences with Sentence Building Fun Deck! Students use the cards to formulate simple, compound, and 
complex sentences. There are four levels of sentence prompts beginning with one word (noun or verb) and ending 
with four words (noun, verb, adjectives, adverbs, conjunctions, or connectors). Includes 56 illustrated cards.  
 
We also have fun decks for Changing Statements to Questions and Comprehending Negation in Sentences.                              

                                        

We have also added workbooks to accompany some of our readers e.g. Safety at the Beach and added new titles 
in the Water Safety Series –Safety in the Pool, Safety around Waterways and Safety When Fishing. 
 
You can search for these items at the online catalogue page http://vortcs.svdp.cmeweb.libcode.com.au/. Please 
contact us if you have any queries! 

 

From Rosemary, VoRTCS Volunteer Librarian. 

 

 

 

http://vortcs.svdp.cmeweb.libcode.com.au/



